
FROM INSPIRATION TO INNOVATION
Bright Innovation is a product design and research resource that 
helps companies find innovative ways to tap into new markets, 
gain a better understanding of their customers, and create new 
products. We bring skills, resources, and tools to provide not just 
insight, but lasting business intelligence to our clients. We share 
our methods in a collaborative, open environment working with 
our clients to create successful products and services.

CAPABILITIES
User Research
Design Strategy
Industrial Design
Market Development
Product Design
Technical Development

FOCUS
Service Design
Medical Design
Material Innovation
Sustainable Design
Design Education
Product Innovation

T 412 325 6705
F 412 325 6706
Web www.bright-innovation.com
Blog www.brightinnovation.blogspot.com

CUSTOMER RESEARCH
We’ll help you understand your customers in their world. We’ll 
do the hard work to actually see what your customers are 
doing in context, talk to them in their own environment and 
help you to understand them. With that understanding, we’ll 
work together to create concrete requirements that will allow 
us to create the simplest and most elegant way to give your 
customers the experience they expect from your company.

PRODUCT DESIGN
Design is an iterative process. Even when customer and 
market research has been done, and requirements for a 
design have been established, the work isn’t done. We’ll get 
ideas in front of users as early as possible, in the least 
expensive way possible. We will work with you to test ideas 
and concepts throughout the design process to create the 
best product or service possible and refine it until it’s what 
your customers really want.

STRATEGIC MARKETING
At Bright Innovation, we focus our marketing efforts to help 
you identify where and how to best focus your company’s 
strengths. We can identify these strengths and identify new 
opportunities to highlight these benefits to your customers. 

LEADERSHIP
Tom Kubilius is the Founder and President of Bright Innovation. 
For more than 15 years he has been translating customer 
needs into useful outcomes. He has conducted qualitative 
customer research and product design programs for 
companies that make medical devices, personal electronics, 
warehouse productivity products, kitchen devices, 
transportation and fitness equipment. 

CONTACT
Bright Innovation
333 East Carson Street
Suite 527
Pittsburgh, PA 15219

CLIENTS
Sima Electronics
Berner International Corp. 
Bayer Material Science
McKesson Automation
Cohera Medical Inc.
Clearcount Medical Solutions
Matthews International

Alcoa
Plextronics
Medrad
Mobile Aspects
Cartesia DX
Tropical Health
Vocollect

BRIGHT FACTS


